Eno User CONFIGURATION MATRIX

End User Coenfiguration Guidelines

End users must use 3 cerlified or compalible cperating system and browser configuration with the

Blachboard Academic Suite, Release 7.3,
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Blackboamd Academic Sule (Release 7.3) Faculty Release Nates

Kev
W Cerlified — fully tested and supporied
C Compatible — key application areas tested
N/A Mot tested — specified Browser is not supperted for the Operating
System
P Prowvisional — will test on Beta versions of new platforms and
browsers. Cerification is dependant on release by 3" parties

* &1 configurations marked as Compatile and have undergone a limited engineering analysis o test areas
of the Blachboard Academic Suie that may have browser issues. Addibional information on kniown browser
ssues may be found in the Knowedge Bass.

** Microsoft Windows 2000 supported configuratons are considered compatible when run on Windows BS,
Windows 22, and Windows ME.

" Gecko is the shared rendering engne at the heart of the Finefox 1.0, Netscape 7.1 and Mozits 1.5
browsers, which are all considered compatile browsers. Only Firefox has undergone testing that qualifies it
as Certfied.

" The Safar Web browser and the Gecko browsers for Apple do not curmently fully support the Live
Connect fechnology used by some features in the Blackboard Leaming Sysfem. The Eguation Editor,
Collaboration too! and SCORM Content type may experiencs issues when these browsers ars used. See
the Knowledge Base articles 181-2428, 181-2428, 181-2421, 1B1-2422 for deta’ed information.

" The preview version of Mozilla Firefox (wersion 0.10.0) is not supperied.




