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Tech Support —an Actual E-mail
from a “Baby-Boomer” Friend

| feel like I'signed up to take a Calculus course, but never
took pre-algebra...so no amount of studying, readmg or
reviewing manuals helps.... the words are in English
(well...except words like Ethernet which | am certain does
not appear in the English language!) but the combinations
of words are meaningless. | am sure the user manuals are
written and tech support staff speaks in code to thwart
Insurgents.....I must be cast in the role of insurgent because
| sure can’t interpret their meaning!

| was domg all the changing Wlth 13 year old tech support
providing “voice commands.” Of note: tech support staff
all use those surreal calm voices we learned to use with
I\{Ielntal Health clients to prevent (us from) becoming
violent...



Chuck Simon
Janice Sarasnick RN, MSN
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Objectives

@ |llustrate the need for incorporating innovative ideas
into teaching strategies.

@ Discuss cost factors.

@ Discuss equipment, functions of the equipment, basic
set-up, and operation of the equipment.

@ Demonstrate use of technology in the classroom
setting.
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Follow vour lines
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Audlo Corme:ﬁclgn

If no sound make sure cable is
plugged in




RCA




Jsed With Audio Mixer

INPUT  OUTPUT







Phone Plugs
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If no sound make sure cable is
plugged in




Audio Connection
Headphones,
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*When in doubt option to begin again...restart

computer.
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Headphone Distribution




Audio/Visual Converter
(Geftin Box)
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Improving Voice Qu :y



Problem Solving
Philosophy

Know schematics

Document common problems
Communication is key

Classes on networks, basic computer terminology,
helps with communication



Sherlock Holmes Once
Said

@ “When you have eliminated the impossible, whatever

remains, however improbable, must be the truth.”



Educating with
Technology

{ It’s all in the presentation



& Had Harvey and all of the beautiful
arrhythmias on Laerdal software

v How to mesh the 2.

& I know Hey Chuck can we...

Arrhythmia Recognition
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Old ObjeCtiVGS-Arrhythmia
Recognition
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t Recognize the arrhythmia and the implications
this has on the patient status.

 Knowledge — Senior residents had arrhythmia
recognition course. Ready for advance.

2 Skill — more than just interpretation of the
patient status. Apply whether patient is stable
or not and differential DX. Options.

o Attitude — Immersed in clinical context.

New Objectives
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The Whole Picture



.T ABC H Miscellaneou [ Medication ]

] Anesthesis Related Drugs and Agents

] Benzodizzepines

) Cardiac

] Conscious Sedation

) Induction Medication

) IV Fluids

(] Opioids

] Paralytics

) Reversal agents

] Vasoactive Agents
WrongDose
SimMan3G drug library
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2 VGA Cable
v Ethernet

w Laerdal 3G® Instructor Monitor
with software

v Laerdal 3G® Patient Monitor with
software

 IP Address
k Podium with projector attached
k Audio input/output for affects.

Equipment Required
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& 2 laptops

v One with Laerdal SimMan Instructor
Application

& Second laptop with the Laerdal SimMan
Monitor Software Application.

Step 1



Step 2 — Connect to Projector



VGA cable



Step 3 — Connect the 2
laptops



Ethernet



n = N
=

Laerdal Monitor Set
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Application Process
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Step 5 - IP Address



& Now your instructor application laptop will
control your monitor.

& Learners will be unable to see what you are
doing as the instructor.

Step 6
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Step 7-Changing the Monitor



k Harvey

k Vital Sims
& Ventriloscope
k 3G

Enhancing Projects
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Use of Harvey



Ventriloscope



& Same as Harvey, however also includes heart
sounds and more lung sounds.

2 Lose the ability for students to hear WHERE
there heart sounds will be louder.

& $7,500 vs. $85,000. Grants help cover the cost.

& Ventriloscope also can be used with
standardized patients.

Use of Ventriloscope



v SWBAT:
& Ditferentiate arrhythmias

& Interpret need for intervention

New Leaner/Basic



v MD, PA, NP, Advance RN
v SWBAT

& Differentiate arrhythmias as they occur in the
clinical setting.

k Interpret intervention.

 Recognize heart sound that correlates with
condition.

Advance Learner



Problem Based Learning

 Case study on Steroids.
 Constructivism.
 More immersion into the problem (case study).



Taking Simulation on The Road

What we

learned In

our travels
across
town




Meetings







T Set-up



















ue

Tr

o
®;

Tri




Questions?
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