
Professionalization of the 
Field

Sue Rogan

CASH Campaign of MD



CASH Campaign

CASH (Creating Assets, 
Savings and Hope) Campaign 
of Maryland: 

Promotes programs, products, 
and policies that increase the 
financial security of low- to 
moderate- income individuals 
across the state.  



Pay Day Loans

• Interest, Fees and Charges capped at 33%

• Unsecured, open end credit plan

• July 1, 2017



VITA (Volunteer Income Tax Assistance)

• 17 Jurisdictions

• 20,637 residents

• $5.4 million in tax prep fees

• $29 MILLION in refunds

• $9.8 MILLION EITC



www.mdcashacademy.org

http://marylandcashcampaign.cloverpad.org/
http://marylandcashcampaign.cloverpad.org/


Financial Coaching

• Coach works with person on 
path to meet goals

• FREE



Professionalization of the Financial 
Education/Coaching Field Workgroup

• Financial Education and Capability Commission

• Financial Education Certifications/Standards

• Financial Coaching Certifications/Standards

• Standard Outcomes 



Education/Coaching

• The National Financial Educators Council

• Institute of Consumer Financial Education

• Center for Financial Certifications

• AFCPE

• Neighborworks



Financial 
Education/Coaching 

Outcomes

• CFPB Scale



Financial 
Education/Coachin

g Outcomes

• CFS Financial Capability Scale 



Financial 
Education/Coac
hing Outcomes

• CFSI Financial Health 
Components 



Discussion

Would Maryland 
Benefit from 

Financial Educators 
Certification or 

Standards?

Would Maryland 
Benefit from 

Financial Coaching 
Certification or 

Standards?

Would Maryland 
Benefit from 

Standard Outcome 
Measurements?


	Professionalization of the Field
	 CASH Campaign
	Pay Day Loans
	VITA (Volunteer Income Tax Assistance)
	www.mdcashacademy.org
	Financial Coaching
	Professionalization of the Financial Education/Coaching Field Workgroup
	Education/Coaching
	Financial Education/Coaching Outcomes
	Financial Education/Coaching Outcomes
	Financial Education/Coaching Outcomes
	Discussion

