Course Outcomes Guide (COG)

Course: PHR-107 Professionalism, Law, & Ethics Date: Spring, 2018

Course Team: Christina Nguyen, PharmD

Expected Learning Outcomes

1. Identify the difference between law and rules, including the U.S. legal system;

2. Identify legislation acts and how it effects the practice and regulation of pharmacy,

including the difference between misbranding and adulteration;

Demonstrate an understanding of ethical issues in pharmacy and healthcare practice;

4. ldentify the legal responsibilities of pharmacy technician, pharmacist, and other pharmacy
personnel;

5. Explain procedures for processing controlled substance prescriptions and dispensing
controlled substances;

6. Identify and classify controlled substances based on their generic names and controlled
substances schedule;

7. Explain procedures for dispensing pseudoephedrine-based over-the-counter medications,
insulin syringes, and emergency oral contraceptives;

8. Demonstrate safety policies and procedures during the preparation and dispensing of
prescription medications; and

9. Identify and demonstrate the importance of professionalism and communication skills in
the pharmacy and healthcare field.
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Assessment: Assessments include homework assignments and quizzes (15% of overall grade), lab
(35% of overall grade), chapter examinations (30% of overall grade) and project (10% of overall
grade). Students were also graded based on their attendance (10% of overall grade). The lab grade
also included a final lab practicum (50% of lab grade). Students are required to achieve an overall
grade of 75% or better.

Validation: This is didactic course, in which the overall grade is determined by the completion of
course assessments with a goal of 100% of students achieving an average of 70% or higher. By
completing this course, students will achieve the objectives as mandated by the accreditation
standards for the American Society of Health Systems Pharmacist (ASHP).

Results: These results are based, on two students who were enrolled in the course during the
spring, 2018 semester.




Assessments Course Average
Assignments 94.05%
Attendance/Participation 95.00%
Point
Case Study 82.35%
Midterm Exam 67.33%
Final Exam 92.14%
Overall Course Grade 84.23%

Follow-up: This course may be beneficial as a hybrid course.

Budget Justification: This course requires some computer programming to simulate the retail
prescription processing and medication orders processing.



