Friday, May 29, 2009

8:30 am — 4:15 pm (Registration 8:00 am)
Merle Elliott Center for Continuing Education, HCC Campus

NRS 103 A

SPONSORED IN PART BY
AN EDUCATION GRANT
FROM

Colgate

SEMINAR FEE
$ 149.00 Per Person

$ 135.00 Per Person

when registering 3
or more from the
dental same office

CONTINUING
EDUCATION CREDITS

6 CREDITS
MARYLAND BOARD OF
DENTAL EXAMINERS &

WEST VIRGINIA BOARD OF
DENTAL EXAMINERS

AM Session
Periodontal Procedures for the 21° Century

Periodontal therapies are being introduced to the dental profession at an alarming
rate. Dentists and dental hygienists face a dilemma of how to stay current with
new philosophies about the assessment and treatment of periodontal disease and
how to incorporate new technologies into every day practice. This session will pro-
vide information on how to assess and treat challenging periodontal patients includ-
ing the use of new instruments and equipment and products on the market. Local
delivery products and host modulating agents will be discussed as well as the im-
pact of systemic factors affecting periodontal disease. The course will show the
participant specific ways to:

e Identify patients at greatest risk for advancing periodontal disease;

e Treat challenging cases with hand and power instrumentation;

« Identify candidates for site-specific, local delivery products;

e Customize and incorporate periodontal therapy programs into practice;

e Evaluate new products and treatment options for periodontal treatment using an
evidence-based approach.

PM Session
Providing “WOW” Service for your Patients

Are you delivering service to your patients that makes a positive, lasting impres-
sion? Do you know what good service is from your patient’s point of view? Does
your patient service make your practice “stand out” from all of the others? This ses-
sion will discuss essential ingredients for providing service to patients that will be
pleasing and successful in today’s business climate. Topic include:

e The 3 Vital Rules about Patient Service;

e Four Secrets about Patient Behavior;

e What Patients Must know about Periodontal Disease;

e Essential Oral Hygiene Products to recommend to patients.

HAGERSTOWN
COMMUNITY
COLLEGE
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