
HCC Organization Chart - 11/07/25 

• Dr. James Klauber: President 

▪ Amy Martin: Executive Assistant to the President 

o Heike Soeffker-Culicerto: Vice President of Administration & Finance 

o Dawn Schoenenberger: Vice President of Academic Affairs & Student Services 

o Mike Markoe: Executive Director of Human Resources  & Professional Development 

o Ashley Whaley: Senior Director, College Advancement 

o Elizabeth Kirkpatrick: Senior Director Public Relations & Marketing 

o Theresa Shank: Dean, Workforce Solutions  & Continuing  Education 

o Eric Byers: Director of Public Safety 

o Jamie Cannon: Chief Counsel 

o Kathy Gress:  Director of Education Services 



•  Heike Soeffker-Culicerto: Vice President of Administration & Finance  

▪ Dawn Reed: Coordinator of Administration & Finance  

o  David Bittorf: Director of Finance  

▪ Brandon Brereton: Assistant Director, Finance  

▪ Janet Gardenhour:  Accounting Associate - Accounts Payable  

▪ Ryan Hazen:  Staff  Accountant  - Accounts Payable/Grants  

▪ Kristina Martin: Accounting Associate - Accounts Payable  

▪ Tasmin McDonald: Accounting Associate  

▪ Jessica Mentzer:  Coordinator of Student Billing  

▪ Mason Young: Staff  Accountant  - Finance  

o  Craig Fentress: Senior Director of Information Technology  

▪ Christopher McAfee: Assistant Director, IT  

•  Thomas  Aguilera: Junior Network Administrator  

•  Herbert Fiege: Network Administrator  

•  Kathy Stakem: User Support Specialist I  

•  Christopher Stone: IT Security Technician  

•  Bryan Trunnell: Computer Support Technician  

•  Melissa Yourich: Computer Support Technician  

▪ Joseph Seiler: Assistant Director, IT  

•  Christopher Davis: Database/System Administrator  

•  Alexia Jarrett: Junior  System Analyst  

•  Stephny Lietuvnikas: System Analyst  

•  Ricky Martz: Web Programmer  

•  Tracey McKenzie-Arnold: Help Desk Coordinator  

•  Kira Link: Junior System Analyst  

•  Aaron Kane: Help Desk  Technician  

•  Soren Dodge: Help Desk Technician  

o  Carlee Ranalli: Dean of Planning & Institutional Effectiveness  

▪ Alison Preston: Director, Institutional Research  

▪ Kati Kimble: Data & Assessment Specialist  

▪ JoAnna Shank: Research Associate  

o  Maureen Kolb: Director of Business Incubator  

▪ R. Virginia Castillo de Veloz: Administrative Office Associate I –  Business  

Incubator  

o  Charles Scheetz: Director, Student Financial Aid  

▪ Marc Dessel: Student Financial Aid Counselor  

▪ Brenda Garcia: Student Financial Aid Manager  

•  TBN: Student Financial Aid Associate  

•  TBN: Student Financial Aid Associate  

▪ David Harper: Student Financial Aid Counselor  - SAP & Verification  

▪ Benjamin Schlotter: Student Financial Aid Counselor  

▪ Lexus Walker: Student Financial Aid Data Coordinator  

o  Rick Schulman: Director of Facilities Management & Planning  

▪ Dawn Baker: Facilities Project Coordinator  



 

  

▪ Shannon Kehne: Office Support Associate - Facilities Management & Planning  

▪ Douglas Nicodemus: Maintenance Supervisor  

•  Paul Auman: Maintenance Technician II, Skilled Trades HVAC  

•  Bruce Benedict: Maintenance Technician, Level I, Semi-Skilled Trades  

•  Ernest Cook: Maintenance Technician, Level I, Semi-Skilled Trades  

•  Christopher Cyhanick: Maintenance Technician ll, Skilled Trades 

(Electrician)  

•  Kenneth Helfrick: Carpentry Maintenance Associate  

•  Joshua Kelvey: Maintenance Technician, Level I, Semi-Skilled Trades  

•  Richard Slaubaugh: HVAC Maintenance Associate  

•  Raymond Snow: Maintenance Worker IV  

▪ John Balint: Grounds Supervisor  

•  Todd Baer: Vehicle Maintenance Mechanic  

•  TBN: Maintenance Technician Level I –  Groundskeeper  

•  Connie Kauffman: Maintenance Technician Level I –  Groundskeeper  

▪ TBN: Facilities Project Manager  

o  Alicia Cullop: Manager Procurement Services  

▪ Lisa Mowen: Purchasing Specialist  

▪ Jessica Hurlbut: Inventory Control Specialist  

o  Kristopher L. LeHardy: Manager Campus Food Services  

▪ Linda Munoz: Food Service Worker  

▪ Christopher Schindler: Campus Food Service Coordinator  

▪ Mark Frederick: Food Service Worker  

▪ Jacob Fischer: Food Service Worker  

▪ Chloe Fischer: Food Service Worker PT  

▪ Cynthia Wigfield: Food Service Worker PT  

o  Norman Brown: Director, Digital Printing, Design & Business Services  

▪ Nina Bowen: Desktop Publishing/Software User Specialist  

▪ Nicklas Cullop: Desktop Publishing/Software User Specialist  

▪ Mark Hudson: Mail/Shipping Clerk  

▪ Cheri McDannell: Graphic Arts/Desktop Publishing Specialist  

▪ Lucas Lowe: Digital Printing & Design Services Technician  

▪ Michelle Shank: Digital Printing, Design & Business Services Specialist  

o  Tammy Crockett: Campus Store Manager  

▪ Brooke Keplinger: Campus Store Assistant II  



•  Dawn Schoenenberger: Vice President of Academic Affairs/Student Services  

o  E. Louise Bird: Executive Assistant I  

o  Vidda Beache: Dean of Academic Innovation and Instructional Technology  

▪ Brenda Huffman: Instructional Technology Manager  

•  Josh Lopez: Instructional Technologist  

▪ A. Colleen  Wolfe: Title III Instructional Designer  

▪ Leia Wood: Instructional Designer  

▪ Salven DeMartino: Academic Testing Center Manager  

•  Sarah Chang: Academic Testing Center Assistant  

•  Sierra Mease: Academic Testing Center Assistant  (part time)  

•  Katherine Grahl: Academic Testing Center Assistant  

•  Mary Ricker: Academic Testing Center Assistant  

•  Matthew Vich: Lead Academic Testing Center Specialist  

▪ Linda Cornwell: Coordinator, Fletcher Faculty Professional Development Ctr  

•  Janet Marsden: Office Associate - Adjunct  Commons, Part-Time  

▪ Peter Mathews: Audio-Visual Technology Manager  

•  Conor Van Slyke: Audio-Visual Support Technician  

•  Thomas Childs: Audio-Visual Specialist  

•  Collin McCoy: Audio Visual Support Technician (part-time)  

▪ Natalia Kennedy: Project Director, Title III Program  

•  Lindsay Crouse: Title III Retention Activity Coordinator  

o  Martha Grahl: Director, Developmental Education & Adult Literacy Services  

▪ Lynda Geoffroy: Instructional Specialist  

▪ Yuwa McGrady: Intake Assessment & Transition Specialist  

▪ Ella Mae Godwin: Administrative Office Associate I - Dev Ed & Adult Literacy  

▪ Cassie Taylor: Administrative Office Associate II  - Dev. Ed. & Adult Literacy  

▪ Charles Coffin: Learning Support Specialist  

▪ David Grimes: Learning Support Specialist  

▪ Rachel Johnson: Learning Support Specialist (Writing & Research)  

▪ Vera Pastor: Learning Support Specialist  (Writing & Research)  

▪ Austin Moffitt: Management Information Specialist,  Part-Time, Grant-Funded  

▪ Lidia Coreas De La O: Adult Literacy & ESL Transition Specialist  

▪ Emily Coyle:  Learning Support Specialist  

▪ Kendra Perry: Coordinator, Library Services & Learning Support Services  

•  LuAnn Fisher: Digital Resources Librarian  

•  Sharon Monigold: Archives & Student Success Librarian  

•  Karen Giannoumis: Library Services Assistant  

o  Karen Hammond: Director of Nursing  

▪ Jeffrey Hamilton: Simulation Lab Coordinator, Nursing  

•  Ren Chang: Simulation Skills Lab Assistant  

•  Matthew Mallard: Simulation Skills Lab Assistant  

▪ Faith Cook: Administrative Office Associate I –  Nursing  

▪ Catherine Manners: Administrative Office Associate I - Nursing  

Evening/Weekend Program  



o  Mary Hendrickson: Director, Behavioral & Social Sciences  

▪ Glynis Cosner: Administrative Office Associate I - Behavioral & Social Sciences  

o  Jeffery Telemeco: Director, Health Sciences  

▪ Loretta Buser: Dental Hygiene Program Administrative Clinical Specialist  

▪ Kimberley Hamburg: Administrative Office Associate III - Health Sciences  

▪ Ashley Fiery: Clinical Coordinator  –  Radiography  

o  Laurie Montgomery: Director, Mathematics & Science Division  

▪ Kirsten Barnhart: Science Laboratory/Chemical Safety Assistant  

▪ Jack Smith: Physical & Life Sciences Laboratory Coordinator  

▪ Robin Thomas: Administrative Office Associate II  - Mathematics/Science  

o  Dana Poole: Director, English & Humanities  

▪ Kathy Smith-Boswell, Administrative Office Associate I - English & Humanities  

▪ Jason Buhrman: Kepler Center Technician  

•  Marlee Mitchell: Assistant Kepler Center Technician  

•  Jack Dempsey: Performing Arts Shop Assistant  

o  Nancy Arnone: Director, Business & Technology  

▪ Sharon Plank: Administrative Office Associate II  - Business & Technology  

▪ Michael Stevenson: Commercial Vehicle Transportation Coordinator  

•  Dennis Jong: Assistant Coordinator, Commercial Vehicle Transportation  

•  F. Janie  Spielman: Commercial Vehicle Transportation Specialist  

o  Kaprece Smith: Director of Early College Programs  

▪ Bethany Starliper: Coordinator of Early College Programs  

▪ Nicholas Kempen: Administrative Office Associate I  

o  Kathleen D’Ambrisi: Dean of Instruction  
▪ Chelsea Brereton: Coordinator of Curriculum and Academic Systems  

▪ Sarah Thomas:  Coordinator of  Academic Systems  

o  Christine Ohl-Gigliotti, Dean of Students  

▪ Janene Petrie: Customer Service Representative  

▪ Lois Pruitt: Executive Assistant  

▪ Jaime Bachtell: Director of Student Cohorts, Compliance, & Intervention  

•  Tracy Nickel: Career Programs & Cohort Support Advisor  

•  R. Lee Smith: Veterans & Military Advisor  

•  Luis Flores: Disability Support Services Advisor  

•  Alison Hess: CCAMPIS Advisor/CCCPDF Advisor  

•  Kristen Hoffman: Disability Support Services Advisor  

•  James Mankins: Manager, Upward Bound  

o  Alexis Goveo: Upward Bound Academic Advisor  

▪ Kevin Crawford: Director of Admissions and Enrollment  Management  

•  Samantha Willard: Coordinator, Recruitment Operations  & 

Communications  

•  Justin Burnett: Coordinator of Strategic Recruitment  

•  Rebecca Shives: Strategic  Recruitment Specialist  

•  Molly Kennedy: Admissions  Specialist  

•  Shelley Lesher: Enrollment Assistant  



 

  

•  Vanessa Toro: Enrollment Assistant  

▪ Angela Auldridge: Director of Advising & Student Support  

•  Alexis Blank: Student Support Advisor  

•  Paola Torres: Student Support Advisor  

•  Michael Martin: Coordinator of Athletic Advising & Eligibility  

•  Kyra Baker: Student Support Advisor  

•  Margaret Robertson: Student Support Advisor  

•  Laura Scafide: Coordinator of Career Development, Internship & Job 

Services  

•  Trisha  Horowitz: Student Support Advisor  

•  Jennifer Davis: Coordinator of Registration  

o  Abby Gaylor: Registration Assistant  

o  Brandon Winn: Registration Assistant  

▪ W. Chris Baer: Registrar  

•  Iris Yates: Records Assistant (Academic Specialist)   

•  TBN: Records Assistant (Con Ed/Non-Credit Registration)  

•  Kim Mullins: Records Assistant (Transcript Specialist)  

▪ Amy Sterner: Director of Athletics & ARCC  

•  Scott Jennings: Coordinator of ARCC & Athletics  

o  Anthony Clement: ARCC  Associate (Ft)  

o  Evelyn McTigue: ARCC  Associate (Ft)  

o  Jay Bidle: ARCC  Associate (Pt)  

o  TBN: ARCC  Associate (Pt)  

•  Caleb Zecher: Athletic Trainer  

•  Jane Duff: Office Associate  

•  Tyler Ackerman: Fitness Center Coordinator  

o  Jacobo Rendon Toral: Fitness Center Associate (Pt)  

▪ Heather Barnhart: Coordinator of  Student Activities  

•  Jennifer Hockenberry: Student Activities Assistant  

•  Aaron Samson: Esports Specialist  



 

  

•  Mike Markoe: Executive Director of Human Resources  

o  Fonda Franklin: Manager, Human Resources  

▪ Kelly Jacobs: Payroll Associate  

▪ Rachel Overcash: Administrative Office Associate I - Human Resources  

▪ Megan Curry: HR Information Systems  Analyst  

▪ Rosalynn Oberholzer: Human Resources Recruitment Specialist  



 

  

•  Eric Byers: Director of Public Safety  

o  Johnny Murray: Police Lieutenant/Assistant Director of Public Safety  

▪ Jeffrey Pepple: Police Officer  

▪ Michelle Deavers: Police Officer  

▪ Scott Lewis: Police Officer  

▪ C. Brian  Hook: Police Officer  

▪ Emily Butt: Security Officer  

▪ Eden Ware: Security Officer  

▪ Kasey Fagan: Security Officer  

▪ Rodney Kreps: Security Officer  

o  Jenna Horner: Environmental Health & Safety Coordinator  



 

  

•  Ashley Whaley: Senior Director, College Advancement  

o  Jess Miller: Director, Grants Development  

▪ Kristin Johnson: Development &  Communications Coordinator  

o  Karen Walker: Advancement Operations Coordinator  

o  Cheyenne Herson: Development Coordinator  

o  Lisa Stewart: Coordinator of  Alumni Relations  



 

  

•  Elizabeth L. Kirkpatrick: Senior Director Public Relations  & Marketing  

o  Abigail Humbel: Digital Marketing Manager  

▪ Maddie Burgee: Marketing  Coordinator for Non-Credit Programs  

o  Sara Jacobs: Multimedia Production Specialist  

o  Tyler Howsare: Webmaster  



•  Theresa M. Shank: Dean, Workforce Solutions & Continuing Education  

▪ Courtney Anderson: Executive Assistant I  

o  Jessica Baker: Allied Health Program Manager  

▪ Marisa Marquez: Administrative Office Associate I - Continuing Ed  

▪ Patrick Beacham: CNA Off-Campus Site Coordinator/Instructor  

o  Jack Drooger:  Senior Program Manager for Workforce  Solutions  

▪ Jackolyn Spong:  Bowman Center Coordinator  

•  Beverly Long:  Enrollment & Registration Asst- WSCE Bowman Training  

Center  

•  Mina Foutch: Enrollment & Registration Asst- WSCE Bowman Training  

Center  

•  Michelle Norris:  Enrollment & Registration Asst- WSCE Bowman Training  

Center  

o  Rebecca Powers: Business, Certification and Licensure Program Manager  

▪ Jonelle May: Office Associate for Business, Certification and Licensure  

o  Lori Kendall: Personal Enrichment and Youth Programs Manager  

▪ Luke T. Copenhaver: Administrative Office Associate I - Continuing Ed  

o  Kellie Koons: Workforce Program Coordinator  

o  Oscar Leon: Operations Manager  - Workforce Solutions  & Continuing Education  




