
Institutional Student Learning Outcomes     Medical Assisting Program 

Hagerstown Community College students will be prepared to: 

Learning Outcomes Demonstrated By Related Activity Examples 

1. Demonstrate personal and
social responsibility by
practicing responsible
citizenship, being open to
new ideas, and
understanding the value
of moral sensitivity and
cultural diversity.

Civic engagement 
Financial responsibility 
Collaboration/teamwork  
Ethical reasoning and action 
Humanitarianism 
Involvement in campus life 
Adhering to a healthy lifestyle 
Voter registration and voting in on 
      and off-campus elections 

Participate as a member of the health care team and exhibit understanding 
of values, financial responsibility, and diversity during class and clinical 
externship.

2. Practice intellectual skills
such as critical and
independent thinking,
effective communication,
and knowledge
acquisition and
application.

Academic success 
Involvement in campus life 
Integration of digital resources into 

learning experiences 
Information Literacy 

Pass each required course and demonstrate clinical competency. 
Demonstrate proficiency of the electronic medical record technology. 
Use of Moodle to support all course offerings, online and F2F. 

3. Demonstrate self-
direction, persistence and
lifelong learning

Develop and achieve college goals 
Application of knowledge, skills, 

and responsibilities to future 
situations 

Find employment as a medical assistant. 
Successfully pass RMA (AMT) credentialing examination. 
AMT requires 30 CEUs over 3 years  
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